User Guide to the Campus Scooter Service Center Ticket System

The Campus Scooter Service Center login is located at:
http://www.campus-scooter.com/service
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Welcome to the Campus Scooter Repair Center
In order to streamline senice requests and befter serve you, we utilize a support ticket system. Every
suppaort request is assigned a unigue ticket number which vou can use to track the progress and responses
anline. For your reference we provide complete archives and history of all your support requests. A valid
email address is required
0Open A New Ticket Check Ticket Status
% Please provide as much detail as possible so we can " \We provide archives and history of all your support
bestassistyou. To update a previously submitted requests complete with responses.
ticket, please use the form to the right.
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(Screen shot of Service Center home page)

From this page you open a new ticket by filling out the form.
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Please fillin the form below to open a new repair ticket. Be descriptive as possible

Telephone [ | B |

Help Topic: Select One i -

Subject: [

Message:

SECURITY_CODE
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http://www.campus-scooter.com/service

From this page you can check the status of your ticket. Type your email and Ticket ID
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To view the status of a ticket, provide us with your login details below.
Ifthiz iz your firsttime contacting ug oryou've lostthe ticket D, please click here to open a new ticket.

Authentication Required

E-Mail:
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